
MAY 3-5, 2017                                                                       MIAMI, FL



Table of Contents

Agenda                    3-5

Wi-Fi/Social Info                      5

General Session Descriptions                     6

Breakout Session Descriptions                8-12

Mandarin Oriental Maps               13-15

Product Showcase/Expo               16-17

2

Thank you for attending!
Welcome to beautiful Miami, Florida, and thank you for joining us at Idea 
Exchange 2017! I hope you enjoy this new format as our annual conference 
evolves into a multi-day event with customized sessions split between our 
direct clients and channel partners, tailored to each of your needs.

Without you, this event would not be possible. Your continued support allows 
us to bring together the nation’s top HR and benefits professionals and to 
drive the benefits industry forward through technological innovation.

Once again, thank you!

Sanjiv Anand 
President & CEO, bswift

Thirteen years... and counting!
I’m looking forward to exchanging ideas as we build sandcastles on the beach 
and tread water in the in the pool. 

A little haiku from me (completely borrowed from Kaitlyn Guenther):

“Sand scatters the beach
Waves crash on the sandy shore
Blue water shimmers”

Patrick McGarrity 
chief fun officer, bswift

Welcome to 
Idea Exchange!



8:00  – 5:00 p.m. Product Showcase/Expo Ballroom Foyer

8:00 – 8:45 a.m. Breakfast Mandarin Oriental Ballroom  
and Ballroom Outdoor Terrace

8:45 – 9:15 a.m. Welcome Mandarin Oriental Ballroom

9:15 – 10:15 a.m. The Total Economic Impact™ of the bswift Benefits  
Administration Platform, Jeffrey North Mandarin Oriental Ballroom

10:15 – 12:15 p.m. Product Showcase/Expo
Don’t miss the opportunity for a chair massage, sponsored by ID Watchdog

Ballroom Foyer

12:15 – 1:15 p.m. Lunch Mandarin Oriental Ballroom  
and Ballroom Outdoor Terrace

Breakout  
Sessions

TRACK 1 - CHANNEL PARTNERS  
Idea Exchange Workshops

Singapore

TRACK 2 - CHANNEL PARTNERS  
bswift University

Hong Kong

TRACK 3 - CHANNEL PARTNERS 
Sales Enablement

Brickell Key

1:15 – 2:15 p.m. Recruiting and Staffing Data Exchange: APIs, Webservice, 
SSOs, Imports and EDI

Sales Enablement: 
You asked for it, we delivered!

2:30 – 3:30 p.m.
Discussing the Market Demand of 
HRIS, T&A, Payroll and Ben Admin 

Solutions

Ask Emma:
Better Than Ever

Competition:   
Who and Why?

3:45– 4:45 p.m. Data Exchange Product Development 
Preview and Feedback ACA Compliance Fueling Your Marketing Plan: 

Deploying the New Tools

5:00 – 5:30 p.m. Wellness Walk around the Island
Lace up your sneakers and meet near the pool for some healthy networking and a few laps (run or walk) around the Brickell Key

6:30 p.m. Dinner Party on the Lawn

  Wednesday, May 3, 2017
Mandarin Oriental  |  Miami, FL
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  Thursday, May 4, 2017
Mandarin Oriental  |  Miami, FL

8:00  – 5:00 p.m. Product Showcase/Expo Ballroom Foyer

8:00 – 8:45 a.m. Breakfast
Mandarin Oriental Ballroom  
and Ballroom Outdoor 
Terrace

8:45 – 9:15 a.m. Welcome Mandarin Oriental Ballroom

9:15 – 9:55 a.m. Keynote Address: A New Vision for Healthcare Marketing, Dave Edelman Mandarin Oriental Ballroom

9:55 – 10:35 a.m. Keynote Address: Taking Care of Ourselves and Others, Alexandra Drane Mandarin Oriental Ballroom

11:00 – 11:30 a.m. Break

11:30 – 12:15 p.m. Washington and Beyond: The Latest in Healthcare Reform, Bonnie Washington Mandarin Oriental Ballroom 

12:15 – 1:15 p.m. Lunch
Mandarin Oriental Ballroom  
and Ballroom Outdoor 
Terrace

Breakout  
Sessions

TRACK 1 - CHANNEL PARTNERS  
Idea Exchange 

Workshops
Kahala

TRACK 2 - CHANNEL PARTNERS 
Industry/Strategic

Brickell Key

TRACK 3 - DIRECT CLIENTS 
Industry/Strategic

Hong Kong

TRACK 4 - DIRECT CLIENTS  
bswift University

Bangkok

1:15 – 2:15 p.m.
Product Development: 
Preview and Feedback*

*Mandarin Oriental Ballroom

Discussing Market Demand 
for HRIS Connectivity with 

Ben Admin Systems

Revenue Shares: Who’s 
Willing to Subsidize My 

bswift Bill?

Success Stories 
with Ask Emma

2:30 – 3:30 p.m. Training Strategy  
Working Session

Wellness  
Re-Envisioned

Enhance Your 
Communications: 

Strategies for Effectively 
Engaging Employees

Product Development: 
Preview and Feedback

3:45– 4:45 p.m. Efficiencies Working 
Session What’s on your mind? Wellness  

Re-Envisioned

Exchange or Ben Admin? 
Understanding Retiree 

Solutions

5:00 – 5:30 p.m. Wellness Walk around the Island
Lace up your sneakers and meet near the pool for some healthy networking and a few laps (run or walk) around the Brickell Key

6:00 – 9:00 p.m. Cuban Beachfront Dinner
Complete with hand-rolled cigars, created right before your eyes by an authentic cigar roller, sponsored by Paycor

9:00 p.m. Poolside Party
Join us as we light up the night and move from the beach to the pool for continued drinks, music and late-night snacks
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8:00  – 10:30 a.m. Product Showcase/Expo Ballroom Foyer

8:00 – 8:45 a.m. Breakfast Mandarin Oriental Ballroom  
and Ballroom Outdoor Terrace

8:45 – 9:00 a.m. Welcome and Awards Mandarin Oriental Ballroom

9:00 – 10:00 a.m. Keynote Address: Winning Through Member Engagement, Mark Bertolini Mandarin Oriental Ballroom

10:00 – 10:15 a.m. Closing Remarks, Sanjiv Anand Mandarin Oriental Ballroom

  Friday, May 5, 2017
Mandarin Oriental  |  Miami, FL

Get Social at Idea Exchange

 
 

#bswiftIX

Wi-Fi access  
password

bswift
Mandarin Oriental 

Network

Photo Challenge
Share your #bswiftIX experience with us!

1. Follow us on Facebook, Twitter and Instagram at @bswiftbenefits

2. Share pics or vids of your favorite moments using hashtag #bswiftIX

3. Be entered to win one of many amazing raffle prizes

Contest winner to be announced on social media and recognized during 
Friday’s awards ceremony.

 



The Total Economic Impact™ of the bswift Benefits 
Administration Platform
Wednesday, May 3, 9:15 – 10:15 a.m.

In 2009, bswift engaged Forrester Consulting in the creation of a Total Economic Impact™ 
(TEI) analysis to examine the financial return that large bswift customers received from their 
investment in bswift’s benefits automation platform. This Idea Exchange talk will present 
the 2017 update to the TEI study, which is intended to drive sale conversations in small and 
midmarket accounts managed by bswift Channel Partners. Jeffrey North, Principal Consultant 
with Forrester’s TEI consulting group, will walk the audience through the final study-specific 
content and summarize the overall findings of the case study (and answer questions), and 
describe the accompanying interactive ROI lead generation tool, infographic, animation, 
spotlight summary and companion video.

Speaker: Jeffrey North, Principal Consultant, Forrester Research, Inc.

General Sessions  |  Mandarin Oriental Ballroom

  May 3-5, 2017
Mandarin Oriental  |  Miami, FL

A New Vision for Healthcare Marketing
Thursday, May 4, 9:15 – 9:55 a.m.

As we pivot health care to a world where consumers have more power and more responsibility, 
marketing becomes more critical. David Edelman, Aetna’s CMO, and former leader of 
McKinsey’s Digital Marketing Practice, will share his thoughts on a new vision for health care 
marketing which focuses on helping members learn and find the right resources. We need to 
raise the level of engagement members have with care management and digital tools.  We 
have to make sure their experiences are personally relevant.  And we have an opportunity, 
through all of this, to build a bond with our brand, as members become more invested in the 
distinctive support they can get.  As a thought leader and speaker at many marketing forums, 
Dave will bring his provocative views to life in an interactive session.

Speaker: Dave Edelman, Chief Marketing Officer, Aetna
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  May 3-5, 2017
Mandarin Oriental  |  Miami, FL
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General Sessions  |  Mandarin Oriental Ballroom

Winning Through Member Engagement
Friday, May 5, 8:45 – 9:45 a.m.

Join Aetna Chairman & CEO Mark Bertolini and bswift President & CEO Sanjiv Anand for a 
conversation on the future of healthcare and how engagement leads to improved member 
satisfaction.

Speaker: Mark Bertolini, Chairman & CEO, Aetna

Taking Care of Ourselves and Others
Thursday, May 4, 9:55 – 10:35 a.m.

How do we make sure we are getting outside of our own bubbles and genuinely into the 
mindset of those we serve? Alexandra Drane, Co-Founder, Chief Visionary Office and Chair 
of the Board of the Eliza Corporation, will speak to the importance of taking care of ourselves 
before and while taking care of others.  Maslow’s hierarchy reminds us that if our most 
basic needs are not met, it becomes difficult to prioritize (or even care about) much else. 
Relationship stress, workplace stress, caregiver stress, financial stress – these life challenges 
hurt our overall health and rob us of our ability to take good care of ourselves and those we 
love. We need to expand the definition of health to include life, because when life goes wrong, 
health goes wrong.

Speaker: Alexandra Drane, Co-Founder, Chief Visionary Office and Chair of the Board, Eliza 

Corporation

Washington and Beyond: The Latest in Healthcare Reform
Thursday, May 4, 11:30 a.m. – 12:15 p.m.

Come learn how the latest drivers of health care reform are emanating from the nation’s 
capital, and how employers are likely to be effected.

Speaker: Bonnie Washington, Vice President, Head of Public Policy and Regulatory Affairs, 
Government Affairs, Aetna



TRACK 1 - CHANNEL PARTNERS

Idea Exchange Workshops
WEDNESDAY

TRACK 2 - CHANNEL PARTNERS

bswift University
WEDNESDAY

Recruiting and Staffing
Wednesday, May 3, 1:15 – 2:15 p.m. / Singapore

Join fellow Channel Partners to have an open discussion 
around best practices for recruiting and staffing both 
implementation and ongoing bswift client work.

Discussing the Market Demand of HRIS, T&A, 
Payroll and Ben Admin Solutions
Wednesday, May 3, 2:30 – 3:30 p.m. / Singapore

Which applicant tracking, onboarding, payroll and time 
& attendance partners do you use?  What is the market 
demand for these tools in support of your business?  Who are 
the competitive threats for integrated solutions?  What does 
integration look like?  Which integrations will save you the 
most time and money?  Please join other Channel Partners 
and bswifters to openly discuss market demand, competitive 
threats and partnership opportunities.

Data Exchange Product Development Preview  
and Feedback 
Wednesday, May 3, 3:45 – 4:45 p.m. / Singapore

Join us for a preview of data exchange specific development 
focus areas including APIs, Webservices, SSOs, Imports 
and EDI. Learn what is currently in process and what is 
being considered for roadmap inclusion over the next 6 
– 18 months.  Attendees will also have the opportunity to 
engage in an open discussion on current and future feature 
development prioritization.

Data Exchange: APIs, Webservice, SSOs, 
Imports and EDI
Wednesday, May 3, 1:15 – 2:15 p.m. / Hong Kong

Join us for a preview of data exchange specific development 
focus areas including APIs, Webservices, SSOs, Imports 
and EDI. Learn what is currently in process and what is 
being considered for roadmap inclusion over the next 6 
– 18 months. Attendees will also have the opportunity to 
engage in an open discussion on current and future feature 
development prioritization.

Ask Emma: Better Than Ever
Wednesday, May 3, 2:30 – 3:30 p.m. / Hong Kong

See how Ask Emma will save your clients money in 2018. 
Learn what’s coming in future releases, including a sneak 
preview of her new art style. Plus, pick the brains of Ask 
Emma’s leadership team.

ACA Compliance
Wednesday, May 3, 3:45 – 4:45 p.m. / Hong Kong

Not to be confused with the ACA legislation panel discussion, 
this session will focus on open dialogue between Channel 
Partners and bswifters about ACA functionality, processes, 
training and roadmap.

8



Payroll + HCM Software   |   Copyright © 2017 Paylocity. All Rights Reserved.

$

 
Learn more at www.paylocity.com 

Elevating Payroll and HR across the
Backroom and into the Boardroom

Four Generations. 
One Workforce.
We’re MetLife and we’re for the workforce. 
We partner with you to provide expertise, guidance, 
and employee benefit plans that can make your clients’ 
businesses more attractive to the people who make it 
successful. Learn how to help your clients stay ahead 
at MetLife.com/Workforce

© 2017 Metropolitan Life Insurance Company, New York, NY 10166 L0117488860[exp0318][All States]

TRACK 3 - CHANNEL PARTNERS

Sales Enablement
WEDNESDAY
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Sales Enablement: You asked for it, we 
delivered!
Wednesday, May 3, 1:15 – 2:15 p.m.  / Brickell Key

With the competitive benefit administration marketplace, it 
was evident that we needed to provide our Channel Partners 
with some bswift backup in the sales process. This session 
will debrief on the approach we took to determine what sales 
support tools were needed, how we went about developing 
them, who all was involved and finally, the unvelining of the 
long awaited sales enablement tools! We’ll also be asking 
where we should focus our efforts next to ensure you’re 
receiving the full support system you need to promote bswift 
in the marketplace.

Competition:  Who and Why?
Wednesday, May 3, 2:30 – 3:30 p.m. / Brickell Key

A hosted discussion where we’ll define the marketplace, 
share insight into what sells and share strategy and tactics.

Fueling Your Marketing Plan:  
Deploying the New Tools
Wednesday, May 3, 3:45 – 4:45 p.m.  / Brickell Key

Ever wondered how your organization can more confidently 
speak to and sell benefits technology? Our panel of 
experienced bswift channel partners will discuss how they 
plan to use the new bswift sales and marketing materials 
introduced in the first hour.

Speakers: Reed Smith, CoBiz; Rick Choteau, Paycor; Tom 
Groves, StreamlineHR; Vince Ashton, HealthPass New York



1 According to Interbrand, Best Global Brands, 2009-2016, AXA Press Release, 10/5/16
2 As of 12/31/15, Source: 2015 AXA Activity and Corporate Responsibility Report
3 “AXA” is the brand name of AXA Equitable Financial Services, LLC and its family of companies, including AXA Equitable Life 
Insurance Company (AXA Equitable) (NY, NY), MONY Life Insurance Company of America (MONY America) (AZ stock company, 
administrative office: Jersey City, NJ), AXA Advisors, LLC and AXA Distributors, LLC. AXA S.A. is a French holding company 
for a group of international insurance and financial services companies, including AXA Equitable Financial Services, LLC. 
Group insurance products are issued by either AXA Equitable or MONY America. AXA Equitable and MONY America have sole 
responsibility for their own insurance and claims-paying obligations. GE-122929 (3/17) (Exp. 3/18)       G40045

AXA is present in 64 countries2 with 103 million 
clients.2 The client base is diverse, but their financial 
goals are similar. AXA3 helps their clients work 
toward their goals in small, manageable steps.

Learn more about Employee Benefits  
from AXA at axa.com/EmployeeBenefits

AXA S.A. — the 
world’s #1 Global 
Insurance Brand1

Advice | Retirement | Insurance

TRACK 1 - CHANNEL PARTNERS

Idea Exchange Workshops
THURSDAY

10

Product Development: Preview and Feedback 
Thursday, May 4, 1:15 – 2:15 p.m. / Mandarin Ballroom

Join product management leadership for a discussion on 
current and future development focus areas.  Learn what 
is currently in process and what is being considered for 
roadmap inclusion over the next 6 – 18 months.  Attendees 
will also have the opportunity to engage in an open discussion 
on current and future feature development prioritization.

Training Strategy Working Session
Thursday, May 4, 2:30 – 3:30 p.m. / Kahala

Beyond basic training – Help us revamp our bswift Channel 
Partner training!   Bring your ideas and enthusiasm to help 
us discuss and prioritize training content and identify ideal 
delivery tools and programming.

Efficiencies Working Session
Thursday, May 4, 3:45 – 4:45 p.m. / Kahala

Help get our bswift efficiency “ducts” in a row! – Join our 
CP Efficiencies Working Group to review the 2017 capacity-
building and efficiency roadmap priorities and to hear puns 
like “The air conditioning contractor was noted for his 
efficiency because he kept all his ducts in a row.”  



TRACK 2 - CHANNEL PARTNERS

Industry/Strategic
THURSDAY

Discussing Market Demand for HRIS 
Connectivity with Ben Admin Systems
Thursday, May 4, 1:15 – 2:15 p.m. / Brickell Key

Join us for an open dialogue discussing the current market 
state and advantages/challenges when connecting 
Onboarding, Payroll, Time and Attendance systems into a 
ben admin platform. 

Wellness Re-envisioned
Wednesday, May 4, 2:30 – 3:30 p.m. / Brickell Key

Join Eric Zimmerman of RedBrick Health and Brendan Kerrigan 
from Payflex as they discuss the progression of wellness in 
the workplace. Wellness has transitioned from a focus on 
high risk members to welfare of the entire population. There 
is an emphasis on physical, emotional and financial health to 
support an employee’s total well-being.

What’s on your mind?
Thursday, May 4, 3:45 – 4:45 p.m. / Brickell Key

Have you ever had a great idea and thought to yourself, 
“Self, why isn’t bswift making my great idea happen?”  If you 
have an idea for an expanded or new service, or for a new or 
enriched product – join bswift SVPs Tracey Eisman and Don 
Garlitz to talk about it! 
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Better employee experience?  
Or real measurable results? 

Yes.
Finally, everything in one place for you, 
and great experience for your people. 

Say yes to RedBrick Health.

Join us.  Visit our booth, and don’t miss our 
Financial Well-being session on  
Thursday, May 4th at 2:30 and 3:45 pm.

Visit us. RedBrickHealth.com

RBH_Bswift_Ad_3.625x4.875_0317.indd   1 3/28/17   2:28 PM



Revenue Shares: Who’s Willing to Subsidize 
My bswift Bill?
Thursday, May 4, 1:15 – 2:15 p.m. / Hong Kong

The practice of subsidizing benefits administration 
technology with funds from insurance companies is growing, 
and becoming more important to certain plan sponsors.  
This session will distinguish technology fees from sales 
commissions, and outline regulatory rules that apply when 
considering either source of funding. This session will also 
outline the partnership between bswift and DirectPath to 
provide education and enrollment services to clients, and 
how that partnership can help fund bswift technology.

Enhance Your Communications: Strategies for 
Effectively Engaging Employees 
Thursday, May 4, 2:30 – 3:30 p.m. / Hong Kong

Engaging employees can be tough. So what’s a busy HR 
professional on a budget to do? Join us for a discussion on 
effectively driving your benefits strategy at enrollment and 
beyond. With speakers Robert DiFabio, Director of Benefits, 
North America for Waters Corporation and Maalikat Vill, 
Program Manager, Health and Welfare for Bose Corporation, 
sharing insights and lessons learned from their own 
communications strategies.

Wellness Re-envisioned
Thursday, May 4, 3:45 – 4:45 p.m.  / Hong Kong

Join Eric Zimmerman of RedBrick Health and Brendan Kerrigan 
from Payflex as they discuss the progression of wellness in 
the workplace. Wellness has transitioned from a focus on 
high risk members to welfare of the entire population. There 
is an emphasis on physical, emotional and financial health to 
support an employee’s total well-being. 

TRACK 3 - DIRECT CLIENTS

Industry/Strategic
THURSDAY

Success Stories with Ask Emma
Thursday, May 4, 1:15 – 2:15 p.m. / Bangkok

More than just a walkthrough of Ask Emma’s cost-reducing 
stats and a preview into future releases. Hear Mary Jo Hatch, 
Chief Operating Officer, ICUBA, and Julia Anderson, Senior 
Manager, Benefits and Wellness, HSNi, share their Ask Emma 
success stories. Q&A with Mary Jo and Julia – as well as the 
bswift team – to follow.

Product Development: Preview and Feedback
Thursday, May 4, 2:30 – 3:30 p.m. / Bangkok

Join product management leadership for a discussion on 
current and future development focus areas.  Learn what 
is currently in process and what is being considered for 
roadmap inclusion over the next 6 – 18 months.  Attendees 
will also have the opportunity to engage in an open discussion 
on current and future feature development prioritization.

Exchange or Ben Admin? Understanding Retiree 
Solutions
Thursday, May 4, 3:45 – 4:45 p.m. / Bangkok

Join Aetna’s Teresa Gotimer and Maridale Goff to talk about 
new retiree solutions in the market.  Learn about options 
other than Individual Medicare Exchanges.

TRACK 4 - DIRECT CLIENTS

bswift University
THURSDAY

12



La Mar by Gaston Acurio

Karma

Oasis Beach Club

Oasis Pool Cafe

The Spa at Mandarin Oriental, Miami

GROUND LEVEL/
FLOOR 2
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ATM

Azul

Concierge

Front Desk

MO Bar + Lounge

Shanghai Tang

LOBBY LEVEL/
FLOOR 3
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Ballroom

Business Center

Meetings + Events Rooms

MEETINGS/
FLOOR 5
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Ballroom Foyer: Product Showcase/Expo

Sponsor Tables
1. RedBrick Health
RedBrick Health helps organizations improve population health 
and well-being. For every consumer’s unique needs, we combine 
our Behavior Change Framework™ with adaptive technology and 
live concierge services to drive engagement and lasting results. 
Leading employers, partners, health plans and healthcare delivery 
organizations rely on RedBrick to measurably improve population 
health.

2. InfoArmor 
InfoArmor® is committed to delivering identity, financial, privacy 
protection and award-winning threat intelligence and investigative 
services to help businesses fight evolving online threats. We combine 
an unparalleled global research network with big data analysis, 
actionable intelligence and the very best in personalized services to 
meet our clients’ dynamic security needs.

3. Paycor
Serving more than 30,000 small and medium-sized organizations, 
Paycor is known for delivering amazing client experiences combined 
with modern and intuitive HR and payroll solutions. Paycor’s 
personalized support and intelligent technology ensure that key 
business processes, including timekeeping, reporting, onboarding, 
and recruiting, run smoothly across your business.

4. DirectPath 
DirectPath is an industry leader in employee engagement, health 
care transparency and compliance for Fortune 1000 employers. Our 

customers experience significant ROI on their benefits investments 
through increased employee participation, management of ERISA 
and ACA regulations, and reduced cost through benefits plan 
management technology.

5. Unum
Unum provides financial protection benefits that can help protect 
employees when the unexpected occurs. Our life, disability, accident, 
critical illness and hospital indemnity insurance can empower 
American workers to create a financial safety net for times of illness, 
injury or loss of life.

6. Paylocity
Paylocity (NASDAQ: PCTY) develops industry-leading, cloud-based 
payroll and human capital management software for medium-
sized organizations. Our comprehensive solution unifies payroll 
and HCM applications, such as time and labor, benefits, and talent 
management. Our solutions also drive strategic human capital 
decision-making and improve employee engagement for of our 
clients.

7. Providence Technology Solutions, LLC
Providence Technology Solutions is a leading HCM technology 
consulting firm delivering services across the full life-cycle. 
Providence’s team consists of subject-matter experts with deep HR, 
payroll and benefits experience, including 50+ years combined on 
bswift. Providence’s bswift experience includes implementation/
go-live, platform support, EDI, ACA, user adoption, and staff 
augmentation.

  May 3-5, 2017
Mandarin Oriental  |  Miami, FL
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8. AXA
AXA helps protect and improve the lives of millions of people 
every day, by allowing them to reach their financial goals in small, 
manageable steps.  One of the largest life insurance and retirement 
savings companies in the United States, AXA has been providing 
peace of mind to our clients since 1859. AXA in the U.S. is part of the 
global AXA Group, which is a worldwide leader in financial protection 
strategies and wealth management, with 103 million clients in 64 
countries and ranked by Interbrand for eight consecutive years as 
the #1 insurance brand in the world. For more information, visit us at 
www.axa.com.  

9. Streamline HR
Streamline HR offers COBRA and Spending Account administration, 
along with an automated new hire Onboarding solution that 
integrates seamlessly with bswift. By combining high level consulting, 
cloud SAAS technology and expert service, Streamline HR helps 
its customers manage the lifecycle of their employees in the most 
efficient and compliant manner. 

10. ID Watchdog
Founded in 2005, ID Watchdog is a security protection company 
headquartered in Denver, Colorado. The company provides award-
winning identity theft protection and resolution services to the 
employee benefits marketplace. ID Watchdog’s mission is to provide 

peace of mind for individuals by helping them manage and protect 
their personal information affordably and securely.

11. MetLife
MetLife is a global leader you can trust. We serve more than 100 
million people and provide benefits and retirement solutions to 
more than 90 of the FORTUNE 100® companies. MetLife’s customer-
focused solutions, exceptional service and proven expertise 
— combined with the ease and service excellence of the bswift 
marketplace and technology platform provides one simple solution 
you can count on. Take advantage of a broad range of voluntary 
benefits conveniently pre-built on the bswift platform as well as 
integrated online statement of health and property and casualty 
quoting capabilities.

bswift Tables
12. Affordable Care Act
Have questions on the ACA tools available in bswift for completion 
of your 1094 and 1095 forms? Come visit our subject matter experts 
who can share information about our ACA tools and services.

12. Active Enrollment
The bswift enrollment platform evolves pretty fast.  If you don’t stop 
by and take a look at all the latest features and visual enhancements, 
you might miss something.

 
 
 
  

 
 

 
mystreamlinehr.com | 877.262.7291

 

Streamline Services 

 

  

 

 

 

 

 

 

 

 

 

 

 

We offer an array of integrated solutions to Streamline HR business processes.

Our Services are configured on the bswift Marketplace for simplified set up and administration

- Integrated Onboarding
- COBRA
- FSA, HSA and HRA accounts

Solutions available on the             Marketplace
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You have needs.  We have solutions.  

It must be Providence. 

 With over 50 years of combined bswift experience, our staff 

is skilled to handle any bswift project from cradle to grave.

People. 
Process.
Solutions.

theptsteam.com 

bswiftadmin@theptsteam.com 

Implementation

Configuration

QA & Testing

EDI & Data

Open Enrollment

ACA

 Troubleshooting

Staff Augmentation
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13. Data Exchange
If you have any questions concerning exchanging data or integrating 
bswift with other systems then stop by.  At the Data Exchange booth 
we can discuss Imports, EDI, SSO connections, bswift APIs, and 
integrating with third party APIs. 

13. Data Integration
Come chat with representatives from bswift’s Data Integration 
team to discuss strategy around your connections to vendors and 
HR/Payroll systems, plus info for Channel Partners on tools such as 
Feedbuilder and Imports.

14. Decision Support
Proven able to save you AND your employees money. Ask Emma 
experts will be on hand to show you how our decision support can 
lower premiums by engaging your users on a personal level.  

15. Mobile
bswift will be adding exciting new functionality over the next year 
targeted at our growing population of Mobile users.  Stop by and 
find out more!

16. Small Group 
Come checkout the small group technology’s ability to support 
broker/employer plan shopping all the way through employee 
enrollment transmission on an 834 file with plenty more in-between.  
We also have a new look and feel!

17. Channel Partner Sales Enablement
Are you interested in bswift sales materials? Come chat with the 
Channel Partner team to check out the new sales enablement 
materials and tools we have available!

FOR MORE INFORMATION VISIT: 

INFOARMOR.COM
INFOARMOR.COM

©2017 InfoArmor, Inc. All rights reserved.

CORPORATE AND IDENTITY PROTECTION 
SOLUTIONS TO FIT YOUR BUSINESSES NEEDS.

We offer industry leading, feature-rich products to all size business, 
from Fortune 500’s to small businesses at competitively low pricing. 
When organizations provide employees with innovative and relevant 
benefits, they attract and retain talent. Our PrivacyArmor® solutions 
defend employees, their families and companies from the evolving 
cyber threats that cause data breaches and financial losses.

Protect Your Business  
and Your Employees

©2017 Unum Group. All rights reserved. Unum is a registered trademark  
and marketing brand of Unum Group and its insuring subsidiaries. NS16-020

As a market leader in employee 
benefits, we support our customers 
as they confront illness, injury and 
disability. For more than 165 years, 
we’ve helped thousands of companies 
provide their employees with 
the best benefits solutions. 

To learn more, visit Unum.com

Delivering better 
benefits at work
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Thank You to Our Sponsors



From benefit plans for the Fortune 500 to individual consumer protection, we've 
become an industry leader in prevention, detection and resolution of identity theft. 

And our customer service is recognized as the best in the industry.

Security. Peace of Mind. Guaranteed. 1.866.513.1518   |   idwatchdog.com
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BEST CUSTOMER
SERVICE

A LEADER IN
PREVENTION

A LEADER IN
DETECTION

A LEADER IN
RESOLUTION

EMPLOYEE
BENEFITS


