
We make benefits easy. 
It’s that simple.



bswift helps you realize 
the power of your  
benefits investment. 
We’re changing the way employees perceive and engage  
with their benefits. Our goal isn’t just to provide an  
enrollment solution – it’s to inspire confidence in employees 
and connect them to the resources they need to achieve  
their health ambitions. Our agile technology coupled  
with compassionate customer service ensures that  
the entire experience will be easy, personal and secure  
every step of the way. 

See why the bswift experience is like no other.



technology

OUR SOLUTION

We’ve transformed benefits 
administration to deliver a 
drama-free experience from 
implementation and enrollment 
to compliance and reporting. 
Our cloud-based technology is 
nimble, intuitive, and easily 
configurable to empower you 
with greater control, less risk 
and more predictable costs. 
bswift isn’t just for open 
enrollment – it’s a central 
communication hub for both 
employers and employees.  
Plus, it can be integrated with 
various vendors, including:

• Insurance Carriers

• Wellness

• Flexible Spending Account

• Health Savings Account

• Payroll

STREAMLINED 
USER EXPERIENCE

bswift empowers employees  
to make better decisions about 
their healthcare and benefits. 
That’s because we’ve designed 
our platform with their needs 
top of mind. Enrolling in 
benefits can seem a little 
daunting, so we’re here to make 
the experience as easy and 
straightforward as possible. 
bswift eliminates the  
unnecessary, presents users 
with obvious paths to their 
goals and avoids overwhelming 
them with confusing healthcare 
and insurance jargon. This way, 
employees stay completely in 
control of their enrollment 
journey, from start to finish.

PERSONALIZED APPROACH

As with anything, your employees 
may have some questions 
along the way. We’ve predicted 
a variety of scenarios that 
might cause confusion and 
have proactively provided tools 
to keep users on track.  
Our decision support tool,  
Ask EmmaTM, uses integrated 
claims data to provide  
personalized plan  
recommendations, compare 
costs and model future health 
scenarios for employees and 
their families.

Plus, in this day and age, we’re 
all constantly on the go. That’s 
why bswift is committed to 
being mobile-first. Phone, 
tablet, computer – employees 
enroll and update their elections 
wherever they want, however 
they want.



 “ Our team at bswift understands us; they know  
the personalization that we require. They know 
the touch that we like to have with our employees 
and they are able to accommodate everything 
that they possibly can.”

Amanda Kreutzer 
Senior Manager of Benefits
Texas Roadhouse

DON’T TAKE OUR WORD FOR IT

Top 10
firm in global cybersecurity1

1  SecurityScorecard. 2016 Annual Healthcare  
Industry Cybersecurity report. Securityscorecard.com 





 “ The enthusiasm bswift brings to benefits  
technology really resonated with us.”

Stacey Wyshynski 
Benefits Manager
Boehringer Ingelheim

THE bswift TEAM

The experience you have with 
our technology is as important 
to us as the experience you 
have working with our team. 
With a people-first mindset and 
solution-oriented culture, we’re 
constantly working to understand 
your goals and brainstorm 
solutions specifically designed 
to help you meet them. Your 
needs are unique, so we’re 
dedicated to being flexible  
and innovative to make sure 
they’re met. 

Our people make benefits 
administration simpler so that 
you can focus on what matters 
most: your people. 

EASY IMPLEMENTATION

We’ll guide you through 
implementation, step-by-step. 
Each team includes a Solutions 
Architect and Data Manager to 
understand your benefits 
program, third party integration 
needs and goals. You can count 
on them to share best practices 
for success. The Project Lead 
oversees critical tasks like the 
compilation of your benefit 
program details, system 
configuration and service 
integrations. They’ll make sure 
you reach the finish line on time. 
And finally, we think team 
continuity is important, so  
your Team Lead and Account 
Manager will carry you through  
implementation and beyond.

OUR SERVICE CENTERS

We supplement our technology 
with compassionate and 
responsive service to empower 
you and your employees with 
greater control. With several 
service center locations and 
multilingual support, our staff is 
trained in employee benefits, 
insurance, HIPAA compliance 
and customer service. During 
enrollment, we can answer 
those tough benefits questions. 
The rest of the year, we help 
employees manage life events, 
documentation and more. With 
many service options available, 
you’ll find what fits your 
organization best.

DON’T TAKE OUR WORD FOR IT

97%
client retention2

10M 
  members2

serving

50,000+ 
employers2

2 As of July 2019



 “ We love Ask Emma  
and our new hires love 
Ask Emma…It was really 
one of the big reasons 
we selected bswift,  
because we knew that 
with the health plan  
designs we offer,  
we needed those tools  
to help our folks make 
good decisions.”

DON’T TAKE OUR WORD FOR IT

ask emmaTM

DECISION SUPPORT YOU CAN COUNT ON

You can expect your employees to need a little help making smart, 
cost-effective benefits decisions. But not every employee is the 
same. That’s why bswift provides more than a one-size-fits-all 
solution. Ask Emma is an interactive decision support tool that 
recognizes employees as individuals. She is fully integrated into the 
enrollment platform and provides different degrees of education  
and support to fit each employee’s needs.

HOW IT WORKS

Emma asks users a few simple questions then suggests plan options 
based on their unique responses and national data. Along the way, 
she translates insurance jargon, calculates out of-pocket estimates, 
provides personalized cost comparisons and models future health 
scenarios. Plus, she’s equipped with educational videos and speaks 
Spanish fluently.

Ask Emma – and find out how easy enrollment can really be.

Philia Swam 
Manager of Health,  
Wellness and Group Benefits
LafargeHolcim



3 Based on analysis of employee enrollments completed in 2018.
4 NPS is a metric which reflects customers’ satisfaction and  
willingness to recommend a company’s product or service.

HDHP

Increased enrollment  
in HDHPs.

In 2018, 9.1% of plan participants 
who didn’t use Ask Emma 
switched from a standard plan 
to a high-deductible plan.  
By contrast, 26.2% of users who 
received a recommendation  
from Ask Emma migrated to a 
high-deductible health plan.

Lower premiums for  
employees and employers.

Employees who received a 
recommendation from Ask Emma 
have premiums nearly 10% 
lower than users who did not 
receive a recommendation. 
Some employers saw as high 
as 25% cheaper premiums 
among users who received a 
recommendation from Emma 
vs. users who didn’t.3

Better overall  
enrollment experience.

Ask Emma uses humor and 
animation, along with clear  
explanations, to keep employees 
engaged. In fact, some clients 
saw as high as a 11-point jump 
in Net Promoter Score in  
2018 among users who went 
through Ask Emma’s interactive  
experience compared to users 
who did not.4

26.2%
switched to a  

high-deductible  
health plan

  up to 25%  
cheaper premiums  

for employers

10%  
lower premiums
for employees

up to 11 POINT  
increase in NPS score  

with Ask Emma

THE BENEFITS OF ASK EMMA



security
Today, over 50,000 employers use bswift, with 10 million members on our platform. Backed by the  
investment of a Fortune 50 company, Aetna, our constant reinvestment in security and innovation guarantees 
that your company’s benefits strategy and member data are protected. Through a combination of  
technology, compliance and policies, we monitor and safeguard your data 24 hours a day, 7 days a week.

TECHNOLOGY

•   Infrastructure hosted at a Tier-3  
hosting provider 

•   Sensitive data, like user passwords,  
are encrypted

•   Data backed up to offsite location

THREAT MONITORING

•  24/7 threat monitoring solutions 

•   Continuous 24x7x365 coverage  
by our Security Operations Center

•   Rigorous annual vulnerability testing  
by independent 3rd party security firms

COMPLIANCE & AUDITS

•   All processes HIPAA-compliant

•   Annual SSAE-16 Audit Type II SOC 1 completed 
by an independent 3rd party auditor

PERSONNEL & FACILITIES

•   Must pass a background check

•   Mandatory annual HIPAA and PHI training

•   24/7 guard presence, controlled access and 
security monitoring at headquarters



Robust solutions  
for making your strategies work

TECHNOLOGY

Benefits Platform

•   Enrollment  
(Active and Retiree)

•   Employee Homepage

•   Mobile-First Site

•   Mobile App

•   Language Translation

•   Application Program Interface 
(API)

•   Electronic Data Interchange 
(EDI) Services

•   Single sign-on (SSO)

•   Connections to insurance 
carriers and benefits  
vendors through strategic 
partnerships 

•   Parent/Child Sites

Decision Support

•   Ask Emma Virtual Assistant 

Data & Reporting

•   Alerts & Reporting Suite

•   Dashboard

•   Web Analytics

•   Benchmarking

ADMINISTRATION

Benefits Administration

•   Dependent Verification 

•   COBRA

•   HSA Administration  
(via PayFlex)

•   FSA and Commuter Benefit 
(via PayFlex)

•   Retirement Administration

•   Death Processing and  
Survivor Support

•   QMCSO Administration

•   EOI Approval

•   Defined Contribution

•   Total Compensation  
Statements

Billing

•   Billing Suite

•   Premium Billing

•   Direct Billing  
(Retiree and LOA)

•   Carrier Payments

•   Reconciliation

•   Closed Loop Payroll 

•   Billing Services Portal  
and Support

Compliance Support 

•   ACA Reporting and  
Form Processing

•   5500 Filing Preparation  
and Form Processing

•   Non-discrimination Testing

SERVICES

Service Center

•   Expertise in benefits,  
insurance, HIPAA, compliance 
and customer service

•   Telephone and Chat Services

•   Multiple Locations

•   Multilingual Support

•   Tailored for your organization

Employee Engagement

•   Configurable Communication 
Portal (Employee Homepage)

•   Open Enrollment &  
New Hire Videos

•  Benefits eGuides & Microsites

•   Custom Enrollment  
Communications

•  SMS Notifications 

•  Fulfillment



Ready to empower your employees?  
Let’s talk.

877.927.9438

sales@bswift.com

bswift.com




