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CONNECT. CREATE.  CULTIVATE.

DIRECT CLIENT AGENDA



Arrival – Wednesday, May 3, 2023
TIME DESCRIPTION LOCATION

2:00 - 10:00p Registration & Check-In 
Welcome to Idea Exchange! Check in for the conference.

Palazzo Ballroom  
Foyer

3:00 - 5:00p CULTIVATE - Ask-a-bswifter Helpdesk 
Need some assistance with the bswift system? Stop by our helpdesk to get 
support from our team.

Palazzo Ballroom  

6:30 - 9:30p Welcome Reception 
Join us for our welcome reception! Enjoy music, food, drinks, and the chance 
to give back with Clean the World, global health organization committed to 
improving the quality of life for vulnerable communities. 

Fairways Lawn

Day 1 – Thursday, May 4, 2023

7:00 - 9:00a Registration & Check-In 
Welcome to Idea Exchange! Check in for the conference.

Palazzo Ballroom  
Foyer

7:00 - 8:00a Sunrise Yoga  
Time to relax and reset. Start your day with a recharged mind and refreshing smoothie!

Citrus Garden

7:30 - 9:00a CONNECT - Coffee & Conversation with Our Sponsors
Fuel up for the day with a cup of java and a visit to our sponsor exhibits.

Palazzo Ballroom 
Foyer

8:00 - 9:00a Breakfast & Networking
Enjoy breakfast while networking with others like you.

Da Vinci Lawn

9:00 - 9:15a Welcome to Idea Exchange: Day 1
Welcome! It’s time to get excited for your Idea Exchange experience.

Palazzo Ballroom 
D & E

9:15 - 9:55a CONNECT - TALK WITH TED
bswift CEO, Ted Bloomberg, sits down with Francisco Partners’ Justin Chen  
to discuss bswift’s exciting new future.

Palazzo Ballroom 
D & E

9:55 - 10:15a Break - Recharge with a quick break.

10:15 - 11:15a CULTIVATE - Transforming Rejection into Inspiration,  
featuring Jia Jiang
Hear from Jia Jiang, author of bestseller Rejection Proof, Toastmasters  
Golden Gavel Award honoree, and one of the most viewed Ted Talk speakers!

Palazzo Ballroom 
D & E

11:15 - 11:45a CREATE - The Future of Your bswift Tech
See what’s on the horizon for bswift’s technology investments, roadmap,  
and overall vision.

Palazzo Ballroom 
D & E

AGENDA
 

WHAT SESSIONS CAN I JOIN?

CONNECT:  
Engaging touchpoints with the bswift Team, attendees like you, and our sponsors.

CREATE:  
How bswift’s latest solutions and services can transform your benefits strategy.

CULTIVATE:  
New skills, tips and strategies to help you thrive at work.

Welcome to bswift’s Idea Exchange 2023!

With an emphasis on reconnecting with one another and engaging in person, we are excited 
to share the latest and greatest at bswift with our clients and partners, and want to offer you 
the opportunity to be a part of the action. With plenty of networking and workshop activities 
accompanied by a tech forward agenda, attendees will learn more about bswift strategy, 
industry trends and product updates. The conference features keynotes, breakout sessions 
and discussions tailored to the unique needs of our clients and partners. 

CONNECT 
Throughout the Day

bswift Info Booths
Have a question?  

Visit a bswift info booth 
on the topic you need 

assistance with!

Sponsor Visits
Take some time  

to connect  
with our sponsors.

Day 1:  
7:00 - 9:00a,  

Lunch, Breaks,  
4:30 - 5:30p

Day 2:  
7:00 - 9:00a,  

Break

KEYNOTE SPEAKER

Jia Jiang



AGENDA

Day 1 – Thursday, May 4, 2023  (continued)

TIME DESCRIPTION LOCATION

12:00 - 1:00p Lunch & Networking
Enjoy lunch, meet other attendees, and visit our sponsors!

Da Vinci Lawn

1:00 - 1:30p CREATE - Leveling Up Your Benefits Communications
Get an exclusive preview of bswift’s upcoming Forrester study.  
Plus, learn about the bswift Communication Agency and their offerings. 

Palazzo F & G

1:30 - 2:15p CREATE - A Refreshed Digital Benefits Experience
Our new digital experience is here! Learn about our refreshed homepage  
and upcoming updates to our virtual assistant, mobile app, integrations 
strategy, and more.

Palazzo F & G

2:15 - 2:30p Break
Recharge with a quick break.

2:30 - 3:00p CREATE - Expanding Horizons with bswift’s Partnership Program
Learn about bswift’s exciting new partnership program and how it can 
benefit you.

Palazzo F & G

3:00 - 3:40p CULTIVATE - Building a Stronger Benefits Strategy
Hear from bswift clients on how they have leveraged our technology and 
solutions to strengthen their benefits strategies.

Palazzo F & G

3:40 - 4:00p Break
Recharge with a quick break.

4:00 - 4:30p Track 1 Track 2 Track 3

Del Lago 3 

       CONNECT -  
Employee Engagement 
Strategy Swap

       Connect with others like you 
on the topic of employee 
benefits engagement. 
Swap ideas, discuss how to 
overcome challenges, and 
share success stories.

Palazzo F & G

CREATE -  
Broadening Your 
Benefits Ecosystem
Share your unique 
employee population 
needs and learn how 
bswift’s partnership 
program creates new 
opportunities to help you 
support them.

Del Lago 4 

CULTIVATE -  
Fresh Ideas for Benefit 
Plan Design
Join this discussion on 
benefit plan design. 
Bring your own ideas 
and questions and leave 
with actionable tips and 
strategies.

6:30 - 10:30p SeaWorld’s Spectacular Kahuna Luau Experience
Join us for an exciting evening filled with great food and entertainment! 
Transportation to the event will be provided - buses will be looping from the 
JW Marriott to SeaWorld starting at 6:15p and ending at 10:30p - Join us in the 
lobby and catch a ride over to the dinner event! See you at the Luau!

SeaWorld!

 

Day 2 – Friday, May 5, 2023
TIME DESCRIPTION LOCATION

7:00 - 8:00a Sunrise Yoga 
Time to relax and reset. Start your day with a recharged mind and refreshing 
smoothie!

Citrus Garden

8:00 - 9:00a Breakfast & Networking  
Enjoy breakfast while networking with others like you.

Valencia 
Terrace & Patio

9:00 - 9:20a Welcome to Idea Exchange: Day 2
Welcome to Day 2! Join us to kick off a day of exciting  
and informative sessions.

Palazzo Ballroom 
D & E

9:20 - 10:00a CONNECT - Q&A with bswift Leadership
Settle in for an engaging Q&A with bswift CEO, Ted Bloomberg, and our 
leadership team. Learn about bswift’s strategy, transition to a stand-alone, 
and more.

Palazzo Ballroom 
D & E

10:00 - 10:45a CULTIVATE - Think Like an Olympian, featuring Dara Torres
Hear from Dara Torres - five-time Olympic swimmer, NY Times best-selling 
author, and one of the ‘Top Female Athletes of the Decade” as named by 
Sports Illustrated!

Palazzo Ballroom 
D & E

10:45 - 11:00a Break
Recharge with a quick break.

11:00 - 11:30a CULTIVATE - Safety First: Cybersecurity Tips & Trends
Safeguarding your employee data is your top priority. Learn about the 
latest cybersecurity industry trends and tips, and get an overview of our 
cybersecurity measures.

Palazzo Ballroom 
D & E

11:30a - 12:15p CONNECT - bWise Live! 
Take a front row seat to a live recording of bswift’s podcast, bWise! This 
episode will feature a discussion with Mark Rieder from NFP, hosted by the 
bswift team.

Palazzo Ballroom 
D & E

12:15 - 12:30p Idea Exchange Wrap-Up
A few final words to close out Idea Exchange 2023!

Palazzo Ballroom 
D & E

12:30 - 1:30p Farewell Fiesta
Join us to close out Idea Exchange with a Farewell Fiesta! Enjoy lunch with us, 
or grab a to-go box if you’re heading out.

Valencia 
Terrace & Patio

AGENDA
 

KEYNOTE SPEAKER

Dara Torres

CONNECT 
Throughout the Day

bswift Info Booths
Have a question?  

Visit a bswift info booth 
on the topic you need 

assistance with!

Sponsor Visits
Take some time  

to connect  
with our sponsors.

Day 1:  
7:00 - 9:00a,  

Lunch, Breaks,  
4:30 - 5:30p

Day 2:  
7:00 - 9:00a,  

Break

CONNECT 
Throughout the Day

bswift Info Booths
Have a question?  

Visit a bswift info booth 
on the topic you need 

assistance with!

Sponsor Visits
Take some time  

to connect  
with our sponsors.

Day 1:  
7:00 - 9:00a,  

Lunch, Breaks,  
4:30 - 5:30p

Day 2:  
7:00 - 9:00a,  

Break



SILVER SPONSORS

SPONSORS
 

GOLD SPONSORS

DIAMOND SPONSORS

BRONZE SPONSORS

Thank you to all of our sponsors! We highly value the partnerships we 
have with each one of our sponsors and appreciate their support for bswift 
throughout this event. We encourage you to visit their exhibition booths 
during the conference and get to know their services!

Allstate Identity Protection delivers 
comprehensive fraud monitoring 
and powerful mobile and desktop 
cybersecurity, within our Cyber 
plan, to help you protect yourself, 
your family, and your finances from 
emerging threats. See and manage 
your personal data, safeguard your 
devices, and protect your identity.  If 
fraud occurs, you can rely on our full 
service remediation and restoration, 
plus up to $1 million in fraud expense 
reimbursement — or up to $2 million 
total for families — to cover stolen 
funds or out-of-pocket costs.  

LegalEASE, is a Legal Insurance Plan 
that provides a proprietary Member 
to Attorney Connection process 
which drives better employee 
engagement resulting in improved 
employee outcomes. LegalEASE 
plans cover the vast majority of 
all employees’ legal needs, offer 
a proprietary national network of 
experienced, certified attorneys 
and helps your employees connect, 
quickly to the right provider at the 
time they need it most. Featuring 
LegalEASE proprietary Matching 
and Compatibility process and 
technology, LegalEASE provides  
high-touch professional White Glove, 
Employees Advocate level service 
that will continue to save your 
company and employees money, 
time, and unnecessary stress.

NortonLifeLock is a global leader in 
consumer cybersecurity, providing 
Cyber Safety for today’s evolving 
digital universe.  Approximately 80 
million users trust NortonLifeLock 
with their personal information. Our 
Benefit Plans provide comprehensive 
all-in-one protection against threats 
to employees’ identity, personal 
devices, and online privacy. Offering 
Identity Theft and Device Protection 
as an Employee Benefit Everyday 
things like online shopping, banking 
and even browsing can expose 
employees’ personal information and 
make them more vulnerable to 
cybercrime. Recognizing that device 
security benefits both workers and 
the organization, more and more 
employers are offering device 
protection as an employee benefit. 
Innovative benefit plans can help 
protect an employee’s identity, 
personal information, and personal 
devices from the myriad threats that 
an employee may face in their digitally 
connected home and workplace, and 
when using public Wi-Fi.
 

Securian Financial is redefining how 
you think about employee benefits 
solutions. Innovative products and 
services that fit your needs, 
technology to keep up with your 
business and exceptional customer 
service are just a few of the ways we 
show our commitment to make life 
better. With more than 100 years of 
experience in the group life and 
voluntary insurance market, Securian 
Financial has the expertise to 
recommend group insurance 
solutions that enhance employee 
benefit plans. Our adaptable, 
consultative approach means we 
care about your success. We make 
doing business together easy. 
Securian Financial provides 
exceptional employee experiences 
and access to group life, accidental 
death and dismemberment, critical 
illness, accident, and hospital 
indemnity insurance. Solutions that 
fit your needs, technology to keep up 
with your business and exceptional 
customer service are just a few of 
the ways we show our commitment.

HealthEquity is a leading administrator of Health Savings Accounts (HSAs) 
and other consumer-directed benefits. In partnership with benefit advisors, 
health plans, and retirement providers, we advance our mission, empowering 
employers to connect health and wealth and positively impact their people’s 
lives. Along with HSAs, our Total Solution delivers a powerful lineup of 
integrated benefits, including FSA, HRA, Commuter, COBRA and more. By 
bringing together intuitive technology and remarkable service, we enable more 
than 13 million members to achieve health and long-term financial wellbeing. 
Discover more at HealthEquity.com

PayFlex is a leading provider of consumer-directed benefits and a part of the 
Millennium Trust family of companies. Together with Millennium Trust, a 
leading provider of retirement and custody services, we offer financial wellness 
solutions that accelerate the convergence of health, retirement, and benefits-
related savings options, and proudly serve more than 65,000 clients and five 
million individuals and hold over $[47] billion in assets. PayFlex has been a 
strategic partner with bswift for over a decade and looks forward to our mutual 
success moving forward.

Reliance Matrix is a leading provider 
of financial protection, absence 
management and supplemental 
health benefit solutions. Our 
innovative technology integrates 
workforce management tools, 
mobile capabilities and flexibility 
across products and services on 
a single, integrated platform that 
delivers a simplified customer 
experience. We offer a broad 
portfolio of employee benefit 
solutions that provide millions of 
people with benefits to protect and 
secure their financial future. We 
help companies take care of their 
employees by delivering a unique 
experience that features innovative 
tools and advanced technology to 
address a fast-evolving marketplace. 

The Hartford is a leader in employee 
benefits offering Life, Disability, 
Critical Illness, Accident and Hospital 
Indemnity insurance as well as 
Leave Management services. Driven 
by our commitment to innovation, 
operational excellence, and 
targeted support, we’re providing 
consumer-centric experiences, 
reducing implementation times, and 
improving employee engagement 
for our customers. We’ve spent 
more than 200 years helping 
our customers overcome life’s 
challenges – and we’re just getting 
started.

Voya Financial is one of the largest 
workplace solutions providers in the 
United States, offering integrated 
health and wealth solutions and 
capabilities for intermediaries, 
employers and employees. Voya is a 
Top 5 Stop Loss and Top 10 Voluntary 
Benefits carrier. Our Supplemental 
Health insurance products are 
known for innovative plan designs 
and easy implementation and 
administration. Our broad array 
of insurance products include 
Group Life and Disability solutions.  
Voya’s Leave Management solution 
has seen huge interest amongst 
employers that are struggling with 
absence management regulations 
that vary by state. Voya Financial is 
also one of the largest retirement 
plan providers in the USA, including 
401(k), 403(b), Nonqualified Plans 
and MEP/PEP. 



VENUE MAP
 

JW Marriott Orlando, Grande Lakes
4040 Central Florida Parkway,  
Orlando, Florida 32837

Scan the QR code to download the 
cvent app. The app features the 
agenda as well as the ability to  
interact with sessions by asking 
questions and participating  
in polling. 

Event ID: IX bswift2023

Download the   
Idea Exchange 2023  
event app!

Join in on all the IX fun  
on social media! 

#bswiftIX

JW MARRIOTT ORLANDO, GRANDE LAKES
4040 Central Florida Parkway, Orlando, Florida 32837  

407.206.2300  jwgrandelakes.com


